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NAAC AQAR (2021-22) 

CRITERION II – TEACHING-LEARNING AND EVALUATION 

2.7.1 STUDENT SATISFACTION SURVEY 

For the NAAC AQAR (2021-22), Students Satisfaction Survey (SSS) has been conducted among the students of the college 

through the college website. The questionnaire has been framed based on NAAC guidelines. Students have rated the question in 

a scale of 0 to 4.The summary is displayed on the college website and it is also presented in the IQAC meeting. 

Number of responses received for the (SSS) survey = 565 

 

SN QUESTIONNAIRE Score 

OVERALL AVERAGE SCORE 3.21 

1 How much of the syllabus was covered in the class? 3.26 

2 How well did the teachers prepare for the classes? 3.18 

3 How well were the teachers able to communicate? 3.19 

4 The teacher’s approach to teaching can best be described as 3.23 

5 Fairness of the internal evaluation process by the teachers. 3.27 

6 Was the performance in assignments discussed? 3.21 

7 
The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 
3.24 

8 
The teaching and mentoring process in the institution facilitates you in cognitive, social 

and emotional growth. 
3.25 

9 The institution provides multiple opportunities to learn and grow. 3.28 

10 
Teachers inform about the expected competencies, course outcomes and programme 

outcomes. 
3.17 

11 The mentor does a necessary follow-up with an assigned task to you. 3.25 

12 The teachers illustrate the concepts through examples and applications. 3.23 

13 
The teachers identify your strengths and encourage you with providing right level of 

challenges. 
3.12 

14 The Teachers are able to identify weaknesses and help to overcome them. 3.21 

15 
The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 
3.26 

16 

The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences. 

2.98 

17 Teachers encourage to participate in extracurricular activities 2.59 

18 
Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make ready for the world of work. 
3.36 

19 
What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
3.14 

20 The overall quality of teaching-learning process in your institute is very good. 3.28 

 

   



 

21.Give three observation / suggestions to improve the overall teaching – learning 

experience in the  institution. (Some Notable Suggestions) 

1) As Some of the online classes are not understood, so it would have been better to take classes 

offline 

 

2) In 6th Semester B.A. General Programme, There are limited classes per weeks for every 

subject. At least 5 classes is required per week. I think we are neglected for being general 

students. 

 

3) Teachers Should describe more About Topics Also With More And More Examples 

 

4) Short test or assessment in every week should be taken by the mentors. 

 

5) Practical works must be given by the mentors to increase the application ability of the 

knowledge captured by the students. 

 

6) Teachers should teach us with some extra real life example of the particular topics 

 

7) Create questions on chapter wise, unit wise or whole syllabus in an online platform 

 

8) A good data connection for online classes 

 

9) Arrange some extra classes 

 

10) Give the notes of every online class if possible 

 

11) Sharing a proper Colorful slide. Its also help us to understand concept easily 

 

12) Communicate with all students separately to know their problems and issues 

 

13) Consult with the students and identify their weaknesses 

The Institution has conducted an online survey among the students to collect feedbacks from them . It has 

designed a proforma to collect and analyze students views which would be used as feedback from students. 

The following bullets summaries how the students view about their institution and teachers and other 

employees and the facilities they get.    

 85%  students are satisfied with the teaching method of the teachers and cover up of the syllabus. 

And 15% percent students demanded more efficiency in teachers. 

 65% students satisfied with facilities provided in the institution and 25% exposed their 

discontentment over it and 10% students remained neutral . 

 80% of the students like CBCS and semester examination  where as 20 % students preferred to early 

examination systems. 

 95% students like a fair oral evolution system where as 5% view online mode of evaluation systems. 

 85% students like the campus saying as very peaceful but 15% students demanded a well furnished 

Wi Fi- availed campus for them.  

 Every time students praised the campus saying peaceful and friendly 

 All most all the students are satisfied with the cordial behavior of teaching and non-teaching staff of 

the institution and their valuable counseling to eradicate various problems both in and outside of the 

campus.   
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